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CLAIM FORM INFORMATION AND INSTRUCTIONS:

Trip Cancellation Claim

You were unable to depart on your covered trip

What We Need:

1. Please complete all applicable information listed on the attached claim form.

2. If cancellation was the result of an illness/injury, please have the patient’s

physician complete the “Physician’s Statement” on the attached claim form.

3. Please submit proof of payment for claimed expenses. Acceptable forms of

proof of payment are a credit card statement and/or a copy of the front and

back of the negotiated check.

4. Copies of the invoice/reservation for hotel, cruise, and tour bookings.

5. Airline e-ticket.

6. Travel supplier cancellation notice. This notice should contain the

reservation/itinerary/booking information, date of cancellation, and the

penalties.

Trip Interruption Claim

You started your trip and then had to return home due to an unforeseen event

What We Need:

1. Please complete all applicable information listed on the attached claim form.

2. If the interruption was the result of an illness/injury, please have the patient’s

physician complete the “Physician’s Statement” on the attached claim form.

3. Please submit proof of payment for claimed expenses. Acceptable forms of

proof of payment are a credit card statement and/or a copy of the front and

back of the negotiated check.

4. Copies of invoice/reservation for hotel, cruise, and tour bookings.

5. Airline e-ticket (Please include original itinerary and the new itinerary for

rescheduled flight).

Travel Delay Claim

You started your trip and were delayed en route to your final destination

What We Need:

1. Please complete all applicable information listed on the attached claim form.

2. Provide documentation from the common carrier (airline, cruise line, etc.)

confirming the delay, length of the delay, and the reason for delay.

3. Purchase receipts for additional expenses incurred as a result of the delay.

4. Airline itineraries (Please include the original flight itinerary and a copy of the

new flight itinerary).
Medical/Accident Claims

You received medical treatment while on a covered trip

What We Need:

1. Please complete all applicable information listed on the attached claim form.

2. If you have no other insurance, we need the original medical bills that include

the date of service, billed amount, type of service, and diagnosis.

3. If you have other insurance, we need the final disposition from the primary

insurer listing payment or denial of your claim with them (Explanation of

Benefit or “EOB”).

4. Proof of payment for medical treatment received (credit card statement or if

paid in cash, provider receipt showing charges as paid).
Baggage Delay Claim

Your bag did not arrive on time while you were on your covered trip

What We Need:

1. Please complete all applicable information listed on the attached claim form.

2. Documentation from the common carrier (airline, cruise line, etc.) confirming

the delay and the length of time the luggage was delayed.

3. Purchase receipts for additional expenses incurred as a result of the luggage

delay.

Baggage & Personal Effects Claim

Lost or stolen bag and/or property while on your covered trip

What We Need:

1. Please complete all applicable information listed on the attached claim form.

2. Police report for theft.

3. Copy of the claim filed with the common carrier (airline, cruise line, etc.) along

with their final disposition for the filed claim.

4. Proof of ownership for items claimed (purchase receipt, owner’s manual, etc.).

